After Hours Grooming Salon Use Policy ;;.,

Purpose

This policy outlines the guidelines and requirements for staff members utilising FurBaby salon
facilities outside of their rostered working hours. This privilege is provided as a gesture of
appreciation for our team’s dedication and may be used for personal pet grooming or approved
professional development and training. Use of the facilities must remain safe, professional, and
respectful of business operations.

Scope

This policy applies to all employees seeking to use salon equipment and facilities for non-client
purposes. Use of the salon for personal reasons or training is a privilege, not an automatic right, and
is subject to management approval and business requirements.

Permitted Times
To ensure no disruption to client appointments and daily operations, personal grooming must be
completed during the following windows:

¢ Morning: Before 8:30am
e Mid-day: Before 3:30pm
e Evening: After the salon has been cleaned (approximately 5:30pm)

e Weekends: Anytime

Acceptable Use & Approval

e Prior approval must be obtained from Shari before bringing a personal dog into the salon. If
they cannot be reached, staff must wait until approval is granted.

e All staff and any visitors accompanying them must complete the waiver on the website
before salon use.

e Any dogs brought onto the premises must be supervised at all times; they are never to be
left alone in the salon.

e Salon use is permitted outside of normal hours; however, dogs must remain within the salon
area and are strictly prohibited from wandering into daycare or other facility zones.

Liability & Equipment

e Waiver of Liability: FurBaby accepts no responsibility for any injury caused to any dog or
person during the use of the salon for personal grooming. By using the facilities, staff and
their guests assume all associated risks.

e Equipment Security: Under no circumstances is any FurBaby equipment to leave the salon
premises by any person at any time.

e Only FurBaby staff are permitted to operate salon equipment.

e All equipment must be treated with care. Any breakages or maintenance issues must be
reported immediately via the form at www.furbaby.com.au/staff

e Non-staff visitors (friends or family) must sign a waiver and accept full responsibility for their
presence in the salon, at every visit at: www.furbaby.com.au/staff
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Commercial Use & Fees
e No Personal Commercial Gain: The salon is not to be used for independent commercial gain.

e Business Commission: In the event that a staff member is using the facilities for a paying
customer, 40% of the total fee must be paid back to the business.

e Approval: Any usage involving a paying customer must be disclosed and approved by
management in advance.

Cleanliness & Maintenance

Staff are responsible for leaving the salon in a clean and fresh state. After each session, staff must
clean the salon to our normal high standard. At the back of the Cleaning Register Book, there is
allocation for a Personal Use Log, please ensure this is completed to the highest standards.

Enforcement

Management reserves the right to reschedule personal use at any time. Violations of cleanliness,
safety, or approval protocols may result in the suspension of salon privileges or further disciplinary
action.

Acknowledgment

l, (First & Last Name) acknowledge that | have read,
understood, and accept this policy regarding personal salon use, including the liability waiver and
equipment restrictions.

Signature: Date:
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